
 

Mandatory Licensee & Advanced Licensee Training  
Frequently Asked Questions 

 
How do I enrol? Complete the enrolment form and provide a form of Identification such as Drivers’ License and your 

RSA/RCG competency card. 
 
Do all licensees need to do both courses? No. High risk venues (open after 12.00pm) need to do both courses but we 

encourage ALL licensees and staff to do both.  
 
How long is the course?     Both courses are 6 hours each, excluding breaks.  
 
What is the mode of delivery?   Courses are classroom based (we do not offer on line). 
 
What is the maximum number of attendees per workshop?     There is a maximum of 20 attendees per workshop. 
 
What is the cost of each workshop?    The cost is $480 per person, per workshop. 
 
Is it an accredited course?       No. 
 
Who developed the learning resources? The learning resources were developed by Liquor and Gaming with Barringtons 

playing a major role in this process. 
 
Are there assessments to complete? Yes, assessments are completed in the classroom. As it is a competency based 

course, attendees need to achieve 100% to be deemed competent. 
 
When do the training workshops start?   There are multiple dates/locations from Feb 2019  -  see email schedule. 
 
Who are these courses for?   The courses are for New Licensees, Licensees, Managers and Club Secretaries. 
 
Will an RSA holder be automatically renewed once completing the Licensee Course?     Yes. 
 
What if I hold a combined RSA/RCG?  A RCG refresher course through Barringtons will need to be completed before 

doing the Licensee Course.  
 
What if a licensee doesn’t do the RCG refresher course? You will need to complete a Statutory Declaration issued by us 

and you relinquish your RCG.  
 
Is there a cost for the RCG refresher course?  No 
 
Is there a cost for the NSW competency card?  No. It is included in the cost of the course. 
 
Where do I collect my card?      Any Service NSW Centre. 
 
How long is the competency valid for? Competency is valid for 5 years from when the Licensee training was completed. 
 
Are there pre-requisites?   Yes. Licensee Course – RSA, Advanced Licensee - RSA and the Licensee Course. 
 
What is in covered in the course?  Refer to our Course Overview Brochure in the email. 
 
How long will it take to get the interim certificate and how long is it valid?   Interim certificates with a week, valid for 90 days. 
 
How many RTOs offer this course?    Only 8 
 
Who are Barringtons trainers for these courses?  Jason Fullerton and Adam Purcell  
 
Need more information?     www.liquorandgaming.nsw.gov.au 

https://www.liquorandgaming.nsw.gov.au/working-in-the-industry/training-to-work-in-the-industry/getting-trained/training-courses

