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C H A I R M A N ’S 
M E S S AG E
D E A N  T H O M A S

Although the economy continues to recover well and business generally is strong, the 
threat of COVID remains. Instances of community infection will continue to emerge 
over coming weeks and months and venues will have to respond to whatever 
government regulations are imposed.

Overall, however, the NSW Club industry, and the State’s economy generally, has 
come through the worst of the pandemic and recession and does have a positive future. Our 
country has managed the pandemic very well and has avoided the catastrophic rates of infection 
and loss of life that many other nations have experienced.

We are well placed as a sector to take this opportunity to think strategically about how we want 
our industry to be viewed and what we can all do to strengthen our reputation and public standing. 
This will involve ensuring that our major entertainment services – our gaming machines and other 
forms of gambling inside our venues – are delivered in a way that prevents harm, minimizes risk 
to our patrons and ensures that we adopt best practice in dealing with those patrons exhibiting 
harmful behaviours.

It is in our best interests to be pro-active on this front. Our Association is proud of the way member 
clubs operate your venues in a responsible and sustainable way, but we need to embrace the need 
to continuously improve, to meet and surpass community expectations. The opportunity is here to 
identify ways to protect the interests of our patrons and not wait for government to impose harsh 
measures and the community to judge us badly for a lack of action.

The RSL & Services Clubs Association will assist these endeavours through provision of good 
advice, information and services to our member clubs to enable your venues to develop safe and 
sustainable practices that will strengthen your reputation and increase business.

DEAN THOMAS 
Chairman

H AV E  YO U R  S AY
If you would like to respond to an article, recommend a contributor or even share information 
please contact the editor of ‘Focus’.

  EMAIL THE EDITOR marketing@rslservicesclubs.com.au

We invite any information from outside our sector and our industry, to contribute new ideas 
and approaches to the challenges we face. Please make sure you provide your name, email 
address and contact phone number so we can get in touch with you!

FOCUS IS ALSO AVAILABLE TO VIEW ON YOUR PHONE, TABLET OR 
COMPUTER! VISIT RSLSERVICESCLUBS.COM.AU FOR MORE INFORMATION
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Paynter Dixon was established in  
1914 – the same year as World War 1 
broke out.

Known as the war to end all wars, sadly, 
it would not be the last. More than 

100 years later, with Australia on the cusp of bringing home its remaining 
troops from Afghanistan, Australia’s longest conflict, Paynter Dixon has 
grown into a leading design and construction company.

Paynter Dixon has a rich history of working with RSL Clubs that stretches 
decades.

The company’s family-run ethos has proven a good match with RSL 
Clubs looking to innovate and develop services while maintaining its 
foundation support for returned servicemen and women.

Now, more than ever, our veteran community need our support and 
RSL Clubs sit at the very heart of this pressing challenge. The Covid-19 
shutdown highlighted the vital role RSL Clubs play in towns and suburbs 
around Australia.

Paynter Dixon has completed both small and large projects with our 
 club partners. It has a long-standing relationship with the Castle Hill RSL 
Club, which has included significant renovations and refurbishments. 
Castle Hill RSL Group engaged Paynter Dixon to rebuild its affiliated 
 club - the Parramatta RSL. 

Parramatta RSL, established in 1947, is located on a historic site on the 
corner of Macquarie and O’Çonnell Streets in Parramatta.

Given the historic nature of the site, painstaking excavation under the 
supervision of an archaeologist was undertaken to ensure all historical 
and indigenous artefacts were recorded and preserved.

Construction work included the demolition of the existing bowling 
greens to make way for the new club, now known as Club Parramatta.

The new building, over two levels, delivers the latest hospitality, leisure 
and entertainment facilities.

Construction took place at a busy intersection which required careful 
management.

The project won a Merit Award at the 2020 Master Builders 
Association Excellence in Construction Awards.

Paynter Dixon, which pioneered the Design and Construct method of 
project delivery in Australia, also has long-standing relationships with 
regional clubs.

An excellent example is the company’s work with Cowra Services Club.

Its latest upgrade included the construction of a new main bar with a 
café, a sports lounge, coffee lounge areas, a new gaming lounge and an 
outdoor gaming terrace.

A separate entry in Bartlett Avenue has also been added to provide 
direct access to the function rooms from the Club-owned motel.

Paynter Dixon engaged local and regional trades and suppliers for much 
of the work, including carpentry, electrical, bricklaying, fire services, air-
conditioning, plumbing and steelwork.

The project is the next stage of the Cowra Services Club’s vision to make 
it more contemporary and appealing to members and their guests and 
attract new patronage.

As the Australian economy bounces back strongly, optimism has 
returned.

There is a building pipeline of new projects in the club sector that will 
generate jobs in the all-important construction industry.

Paynter Dixon, just as it has for more than a century, is ready to play its 
part in delivering better services in partnership with clubs.  

PAY N T E R  D I XO N  
W O R K I N G  W I T H  R S L  C L U B S  T O  B U I L D 
B E T T E R  S E R V I C E S
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In the consultation draft of the Gaming Machines Amendment 
(Gambling Harm Minimisation) Bill 2020, one of the changes 
proposed by the NSW State Government is to increase 
whistleblowing protections for staff who report breaches of a venue’s 
gaming obligations. This includes the prospect of a venue being 

required to pay significant fines if found to have retaliated against staff for 
making such reports.

The proposed legislation is still some way off before becoming law and 
we will need to wait and see if its whistleblowing protections come into 
effect at all or in what final form.

Irrespective of what happens with the bill, clubs should be aware 
that they are already subject to significant obligations in relation to 
whistelblowers in light amendments to the Corporation Act 2001 (Cth) 
and Taxation Administration Act 1953 (Cth) which came into effect on 1 
July 2019. 

The purpose of this article is to outline the enhanced whistleblowing 
protection framework now provided by these statutes (WB framework).

Who is a protected whistleblower?
Put simply, a whistleblower is a person who informs on or reports about 

wrongdoing within an organisation. The types of persons who are able to 
make a whistleblowing disclosure about a particular organisation and rely 
on the protections of the WB framework (i.e. make a protected disclosure) 
include current and former officers, employees and suppliers (including 
employees of suppliers) of the organisation or a related body corporate of 
the organisation, as well as relatives and dependents of such persons. 

A significant change in this regard to the previous framework has 
been to extend to those persons who formerly had such roles with, or 
relationships to, an organisation.

When can a protected disclosure be made?
Under the previous framework, a protected disclosure could only be made 

if a whistleblower suspected contravention of specific legislation.  This has 
now been significantly broadened to allow for protected disclosures in 
circumstances where a whistleblower knows or has ‘reasonable grounds’ 
to suspect that there is ‘misconduct’ or an ‘improper state of affairs or 

circumstances’ in relation to the organisation or a related body corporate. 

While the WB framework does outline examples of what would be 
considered misconduct or an improper state of affairs or circumstances 
(including contravention of certain legislation and other conduct which 
could be liable for criminal conviction), it is a deliberately inclusive list. 
This means that a prospective whistleblower has a degree of freedom 
regarding what they consider misconduct or an improper state of affairs 
or circumstances whilst still being entitled to protection. 

One exception to the ability to make a protected disclosure under 
the WB framework is if it relates to ‘personal work-related grievances’, 
presumably because it is considered that such matters a better dealt 
with under grievance procedures. A personal work-related grievance 
is described as being a grievance ‘about any matter in relation to the 
discloser’s employment, or former employment, having (or tending to have) 
implications for the discloser personally’.

To whom can protected disclosures be made?
While whistleblowers are able to make protected disclosures to certain 

Federal government agencies (such as ASIC), the WB framework also 
identifies categories of persons within or associated to an organisation to 
whom protected disclosures can be made. These ‘eligible recipients’, as 
they are described, are:

•  officers and senior managers of the organisation (including of a related 
body corporate);

•  auditors (including member of the audit team) or actuaries of the 
organisation; or

•  anyone nominated by the organisation to receive such disclosures.

Further, with regard to a protected disclosure under the Taxation 
Administration Act (which generally concern the tax affairs of the 
organisation), eligible recipients also include the organisation’s registered 
tax agent, BAS agent and employees who has duties or functions relate to 
the tax affairs of the organisation.  

It is important to note that, except a person who has been specifically 
nominated by an organisation, the other eligible recipients listed above 

E N H A N C E D  
P R O T E C T I O N S  F O R 
W H I S T L E B L O W E R S
B Y  J O N A T H O N  C O R L E T T  –  P A R T N E R ,  T H O M S O N  
G E E R  S P E C I A L I S I N G  I N  E M P L O Y M E N T , 
W O R K P L A C E  R E L A T I O N S  A N D  S A F E T Y
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are not able to ‘opt out’ of having protected disclosures made to them, 
short of leaving such roles.

There are also some limited circumstances in which a whistleblower 
can seek to make a protected disclosure to members of parliament 
(whether State or Federal) and journalists if they are either ‘public interest’ 
disclosures or ‘emergency’ disclosures. 

Protections for whistleblowers
A whistleblower making a protected disclosure is able to do so 

anonymously if they wish. Even if they disclose their identity to an  
eligible recipient, they can insist that the eligible recipient does not 
disclose their identity, or information that is likely to lead to their 
identification, to others. Short of the whistleblower consenting to their 
identity being disclosed, the only exceptions allowing for disclosure is 
if it is made to certain Federal government agencies (including  
ASIC and the Australian Federal Police) or to a lawyer for the purpose  
of obtaining advice.

A whistleblower is also protected from victimisation as a consequence 
of making a protected disclosure – this protection extends to a person 
who is suspected of making such a disclosure. Victimisation can be any 
detriment suffered by a whistleblower, including threats, bullying and 
harassment and disciplinary action (including dismissal).

By virtue of making a protected disclosure, a whistleblower cannot 
be subject to civil, criminal or administrative liability. For example, an 
employer would not be able to seek to enforce a confidentiality  
provision in an employment contract even if the disclosure was  
contrary to the terms of such a provision. The whistleblower will also  
have qualified privilege, protecting them if the disclosure might  
otherwise be considered defamatory to a particular person.

Significant penalties for contravention
In the event that anyone acts in contravention of these protections, 

courts are provided with a broad range of powers to order that they 
compensate the whistleblower for damage that they have suffered, cease 
engaging in such behaviour or to otherwise rectify what has happened. 
For example, a whistleblower who has been dismissed may be reinstated. 

Courts also have the power to impose civil penalties for contravention of 
the protections – for individuals, the maximum civil penalty is currently 
$1.05 million while it is $10.5 million (or 10% of annual turnover, up to 
maximum of $525 million) for an organisation. 

Requirement to have a whistleblower policy
Given that the vast majority of clubs are public companies limited 

by guarantee, there is also an obligation under the WB framework to 
implement a whistleblower policy and make it available to all employees 
and officers. Currently, such policies must outline:

• protections available to whistleblowers;

•  how disclosures might qualify for whistleblower protection;

•  how whistleblowers will be supported and protected from detriment;

•  how protected disclosures will be investigated;

•  how employees mentioned in, or the subject of, disclosures will be 
ensured fair treatment;

•  how the policy will be made available to all officers and employees; and

•  any other matters prescribed by future regulations for whistleblower 
policies.

Conclusion
The new WB framework under the Corporations Act and Tax 

Administration Act has significantly expanded the grounds on which 
protected disclosures can be made and strengthened the protections for 
whistleblowers.

 Irrespective of whether the NSW State Government does implement a 
whistleblowing protections regime into gaming machine legislation, clubs 
should be aware that staff are likely to already be subject to such types of 
protections under the WB framework.  
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www.banktech.com.au | 1800 08 09 10

Delivering More

Manage the distribution, collection and reconciliation 
of cash in all areas of your business with 
DepositConnect Cash Recycler

Cash Handling Savings
Streamlines auditing and 
reconciliation

Deposit and sort notes and 
coins with bulk feeding

24/7 help desk

Nationwide field service - 
365 days per year

Available in note or note/coin 
configurations

Saves time, reduces costs 
and shrinkage

Level 1, 24hr rated safe
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Cash recyclers have transformed the way clubs handle large 
amounts of cash. They streamline cash handling processes, 
reduce operational and employee costs, increase accuracy 
and bolster security. As an innovative cash management 
solution, cash recyclers are also putting your staff back on the 

floor ready to improve the customer experience and boost your venue’s 
reputation. 

A cash recycler works by automatically accepting and dispensing notes 
and coins or both. The machine authenticates, checking for counterfeit 
notes, and keeps track of all money coming in and out. Cash is stored 
securely within the machine thanks to intelligent safes with features like 
electronic time delay locks.

It’s all in the name - cash recyclers store cash coming in and then give 
out that same money as required. This ‘recycling’ saves you ordering more 
cash and can improve your venue’s cash flow.

WHY DO CLUBS LOVE CASH RECYCLERS? 
Cash recyclers allow your staff to focus on customers and improving 

their experience in the venue, rather than on manually counting, handling 
and validating cash. The cash recycler is a cash management solution 
which will do all the counting and reconciliation, leaving your staff free to 
spend their time on more productive and valuable tasks.

Since the advent of cash recyclers, things have changed for the better in 
the hospitality industry. Here are some of the ways they improve processes 
for busy venues:

Visibility
With real-time reconciliation, tracking and reporting via Omni VISION 

our online portal, or directly from the machine, cash recyclers are giving 
clubs unparalleled visibility of the cash flow in their venues.  

Security
Most clubs are dealing with large amounts of cash, so naturally, security 

is top of mind. Whether you’re concerned about internal theft, external 
burglary threats or both, a cash recycler will increase your security 
measures. The machine becomes an intelligent safe for cash, which can 
only be accessed by authorised users.  Venues often say the best part of 
having a cash recycler is that you can have your cash safe and secure but 
still be able to easily access it as required.

Float management and reconciliation
Cash recyclers have also changed the game when it comes to 

accounting, reconciliation and banking. With real-time reconciliation, 
tracking and reporting your venue easily has eyes on cash coming in 
and out. Not only is it easy to see what’s happening, but with a cash 
recycler, there is also less human error and costly mistakes. Cash 
recyclers automate previously manual tasks, like sorting, counting and 
authenticating notes, coins or both, virtually eliminating errors. 

Conveniently, cash recyclers are simultaneously reducing errors while 
also increasing transaction speed. Mixed up currency is dealt with quickly 
and efficiently and because the machine is automatically counting the 
cash as it comes in and out, there is no long-winded end of shift/night 
process either.

The Omni VISION online portal also allows you to extract reports for 
faster and more accurate reconciliation.

W H Y  A 
C A S H  
R E C Y C L E R 
I S  Y O U R 
C L U B ’ S 
N E W  B E S T 
F R I E N D

To find out more about the Banktech DepositConnect Cash Recycler please call 1800 08 09 10.
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Call 02 8088 0388 or visit rsllifecare.org.au

RSL LifeCare Veteran Services – helping Australian 
veterans and their families by providing support and 
wellbeing programs that are veteran-centric and 
recovery focused.  

Department of Veterans A�air
claims & advocacy expertise

Holistic wellbeing assessment
and support

Homelessness assistance

Employment assistance

Equine therapy

OUR SERVICES INCLUDE:

To �nd out more:
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RSL LifeCare is a charity and not-
for-profit organisation focused on 
helping Australian veterans and 
their families by providing support 
and wellbeing programs that are 

veteran-centric and recovery focused. We 
are dedicated to meeting the unique needs, 
issues or concerns of Australian veterans and 
their families. Our services include:

•  Department of Veterans’ Affairs Claims 
and Advocacy expertise

• Holistic wellbeing assessment and support

• Homelessness assistance

• Employment assistance

• Equine therapy

These services are currently delivered under 
programs of our Veteran Services, including:

• RSL DefenceCare

• The RSL Employment Program

• Homes for Heroes

• Spur Ranch

• The Nowra Veteran Wellbeing Centre

RSL DefenceCare is focused on the lifetime 
wellbeing of veterans and provides free welfare 
support and services to veterans and their 
families.

Throughout 2020, RSL DefenceCare was  
able to:

•  provide $525,609 in financial assistance, 
including $324,305 in disaster assistance

•  assist 107 veterans experiencing 
homelessness

•  help 505 veterans to lodge 1,567 DVA 
claims

•  make 474 virtual or socially distanced 
visits to veterans and family members at 
homes, hospitals or nursing homes

•  lodge 173 new Veterans’ Review  
Board (VRB) appeals, complete 244 
Alternative Dispute Resolution (ADR) 
mediation discussions and represent  
57 full VRB Board Hearings.

One of our DefenceCare clients had this  
to say about how we assisted with their 
claims to DVA:

The RSL Employment Program was 
launched in New South Wales in February 
and is funded by the Australian Government. 
It supports veterans and their partners to find 
meaningful employment. Our team work 
with veterans and their partners to determine 
how they can best support their search for 
employment.

Homes for Heroes is delivered through 
a partnership between RSL LifeCare and 
Wesley Mission. The program provides care 
and support to veterans that are homeless or 
at risk of becoming homeless to assist them to 
live sustainably in their chosen community. We 
provide transitional accommodation, as well as 
wrap around in-community support. 

In 2020, the program supported 72 homeless 
veterans, of which 50 were placed in a 
permanent housing solution.

Spur Ranch is located at the RSL LifeCare 
village at Picton and promotes mental and 
physical wellbeing for wounded, injured and ill 
veterans through horse handling courses. 

Designed by veterans for veterans, the 
program has been developed with wellbeing 

and recovery as core elements and the team 
are committed to helping participants enjoy 
and challenge themselves.

The two main courses currently provided at 
Spur Ranch are:

•  2-day horse handlers’ course

•  The horse trekking program

The first trek of 2021 began the day after 
ANZAC Day. This two-week course involved 
time at Spur Ranch where participants were 
introduced to their horses in order to form a 
working bond. They also practiced essential 
riding skills. This prepared them as a group  
to undertake the Snowy Mountain Trek –  
a challenging but fulfilling experience.

One of our horse handling participants  
had this to say:

The Nowra Veteran Wellbeing Centre 
recently began delivering services to Nowra 
and the surrounding region; one of six centres 
being established across Australia as part of 
the Federal Government’s commitment to 
providing wellbeing services to veterans in their 
local communities. 

The VWC will become the hub in Nowra 
where veterans can meet, and services can be 
delivered. Our team will also travel to provide 
outreach services as required within the region 
and we have phone and video conferencing 
capabilities to keep in touch with distant clients.

To find out more about how you can work 
with us to support veterans, please call our 
Fundraising & Events Manager, Jill Rocchi  
on 0498 990 060.

R S L  L I F E C A R E 
V E T E R A N  
S E R V I C E S  
V E T E R A N - C E N T R I C  A N D  
R E C O V E R Y  F O C U S E D

To find out more about our services, visit rsllifecare.org.au/veteran-services 
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K E N O  S T I L L 
C O N N E C T S  W I T H 
C U S T O M E R S  I N 
C O V I D  W O R L D
I N  T H E  N E W  C O V I D  W O R L D ,  K E N O  I S  
S U P P O R T I N G  V E N U E S  W I T H  T O O L S  T O  H E L P  M A I N T A I N 
C U S T O M E R  E N G A G E M E N T  A N D  K E E P  E V E R Y O N E  S A F E .

A significant challenge for venues since the arrival 
of COVID 19 in February 2020 has been that of 
continuing to offer customers access to Keno in the 
absence of the ever popular and easy to use caddy.

The good news is that for clubs seeking different 
ways to introduce new customers to the game or simply wanting to 
re-engage with existing ones.

Keno has developed a range of digital 
assets available via Keno Connect 
aimed at supporting clubs to educate 
customers about these alternatives and 
assist them in keeping patrons safe.

These assets directly address current 
customer concerns surrounding COVID 
19 by promoting the measures put in 
place to ensure strict hygiene controls 
and social distancing, as well as the 
different ways to play while in venue.

Keno has also developed a dedicated 
Keno Kit to assist venue staff and 
customers in understanding the game 
and how it can be played.

“No caddies doesn’t mean your customers can’t play,”  
emphasises Keno’s General Manager Terry Fowler.

“We encourage our club partners to remind customers Keno is  
still available and it’s a great low-cost option for entertainment,” 
says Fowler. 

“Our digital assets and Keno Kits highlight the alternative ways 
 to offer Keno safely and easily. 

“These range from simply keeping game cards at the counter  
and suggesting customers try a Kwikpik or Replay an old ticket 

to more proactive means like providing customers with Keno Kits 
after they’ve been seated or taking fresh game cards and pencils 
to their tables.”

While Keno caddies can be displayed, for clubs choosing not to 
there is an ideal opportunity to explore using Keno’s free Keno Kits, 
which incorporate everything customers need to fill out a game 

card – and make it easy for staff to offer 
Keno via table service. 

The kits include a Keno Wallet, which 
explains how to play, and provides a 
simple three-step conversation starter 
for staff when taking orders from bistro 
customers. The first step is simply to 
introduce the game, the second step is to 
introduce and hand over the wallet, and 
the third is to explain where the game 
card can be processed.

“Keno has always been a game that 
customers love to play while waiting for 
a meal to come out or as part of the fun 
of dining at with family or friends,” says 
Fowler.

“The wallet provides an easy way to play, 
reduces barriers to entry like finding the right tickets and pencils, 
and offers customers a way to pass the time while waiting for 
meal.”

To download your club’s COVID-friendly Keno assets, including 
including Nightlife (landscape and portrait), A4 posters, Facebook 
tile, and Instagram and Twitter tiles, visit www.kenoconnect.com.au. 
To order your bistro kits, contact your Keno Sales Executive.

MEDIA CONTACT: Megan Channer  | Imagine Communications
P: (07) 3399 3511  M: 0438 003 511  E: megan@imagineco.com.au 
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